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Return/exchange Authorization

All returns/exchange must be initiated within 7 days of receiving merchandise 
	Name:
	

	Address:
	

	City:
	

	Zip:
	

	Country:
	

	Phone Number:
	

	Email address:
	

	Original Order ID:
	

	Item #:
	

	Item originally purchased:
	

	New Item you want:
	

	Reason for return/exchange:



	


No refunds will be issued unless prior authorization has been given and all policies have been followed. 100% MONEY BACK GUARANTEE on any item that does not meet the description or is not the actual stated product as advertised for sale. Mistakes do happen and we surely do not want you to be displeased. After all, we are here to serve you and if a mistake has been made please contact us by email or by phone and we will take care of it immediately at our expense.

With regard to returns, all products must be returned for inspection at the cost of the buyer before a refund may be granted. DO NOT MAIL US THE ITEM BACK UNTIL YOU HAVE CONTACTED US AND YOUR RETURN HAS BEEN AUTHORIZED because your item will not be accepted unless it has a RMA # (Return Management Authorization Number) on the outside of the box when it is delivered to us. In the event that a refund is granted, all returns are subject to a 20% restocking fee except those found to be defective or those that did not meet the stated description. In the event an incorrect or defective item has been received, the correct item will ship once the wrong item has been returned and inspected. If we cannot replace the item, a full refund will be issued. 

Ship all returns & exchanges to
Wilson Cycles Inc
6462 NW 77 ct
Miami, Fl 33166
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